
Policy Profile Details 
Care Provisions For registered care homes with the Commission of Social Care 

Inspection (CSCI) whom in the first instance have five or less service 
users and than a second group whom have six to ten service users 

Community Assisted Living For Providers whom are accredited to a Supporting People 
Administrating Authority or a Local Authority Approved Provider 
whom in the first in stance have five or less services users and than a 
second group whom have six or more service users  

Direct Payment Care Team For Services Users whom received direct payments and employ their 
own Care Teams (employers and public liability)  

Domiciliary Care Agencies For registered domiciliary care agencies with the Commission of 
Social Care Inspection (CSCI) 

Floating Support Providers For all providers whom provide a service to assist the Service User to 
live independently within a Service Users own home (but are not 
registered with the Commission of Social Care Inspection (CSCI)) 

Home Improvement Providers / 
Agencies  

For agencies / provider whom advise / project manage the adaptation 
of a premises to allow the service user to remain in  / return to their 
own homes  

Homehelp For support staff whom provide domestic assistance and support 
within a Service Users own homes  

Domestic Assistants For support staff whom provide domestic assistance only within a 
Service Users own homes  

Personal Assistants  For individual provider of a dedicated support to a Service User to 
maintain their lifestyle 

Support Carers For Approved Support staff whom work for a Adult Placement 
Scheme in AP Carer’s Home 

Homeshare For a person whom provides support and care within a Service Users 
home  

Day Care For Day Care Providers who may or may not have staff whom in the 
first instance have three or less service users and than a second group 
whom have four or more service users  

Legal Expenses To cover legal expenses in respect of a employee-employer dispute  
Personal Accident Death, Capital and weekly benefits cover for Service Users whom 

wish maintain their income in the event of an accident which prevents 
them from working. 

Advocacy Indemnity For a Advocate whom works on behalf of a provider in respect of any 
damage to third party property and advises given 

Consultants For persons whom are setting up an integrated care and support 
management systems and may then be responsible in supporting, 
assisting and maintaining the system. 

Direct Payments Broker Services The third party whom introducers a list of possible employees to a 
Service User whom receives direct payments.  The Broker Service 
with assess any possible members of staff on behalf of the Service 
User and provide all employer responsibilities. 


